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TECHNICAL BULLETIN: Product Color Variation
TruExterior® Siding & Trim sources fly ash from multiple suppliers in order to manufacture our siding and trim products. 
This may result in variances in the color of TruExterior, which could range from beige to grey. Any noticeable differences 
in color have no impact on quality or final paint coverage. TruExterior products meet all code requirements, all stringent 
internal quality control measures, and have the same machineability regardless of where raw material is sourced.

Below are responses to frequently asked questions pertaining to the use of multiple fly ash suppliers: 

We’ve been told there are literally “mountains of  
fly ash” available. Why the need for completely 
different sources?

Fly ash is produced by coal-fired power plants. In order to 
capture the grade of fly ash required we collect direct from the 
producing source. We typically use the source that is closest 
to us to minimize cost but have alternative sources available 
as part of our normal practices to eliminate supply issues and 
to protect against any service disruptions with suppliers.

There are tons of fly ash supply sources. We look for a certain 
grade, particle size, and distribution to meet our quality needs.

If it’s coming from coal-fired power plants and the 
same polymers (and ratio) are used to bind it, why is 
there any difference at all?

Fly ash can range in base color when the coal is mined 
from different locations. Coal is decomposed organic 
material, some has a higher iron content, some has 
darker carbon, etc. When coal is burned, the ash tends 
to take a color based on particles of minerals that do not 
burn off. The bonding polymers we use do not have an 
opaque color, so the color of the fly ash comes through.

Are different types of coal used?

No. In order to be the same grade fly ash it must be the same 
type of coal but may be mined from a different region.

Are there different grades of fly ash? If so, what  
are the differences?

There are different grades based on the type and grade of 
coal. The grades are based on purity of coal and are classified 
as a Class C and Class F fly ash. The process utilizes the 
highest quality fly ash that comes from the highest quality coal. 
Think of it as powered sugar versus granulated sugar.

Is there product performance specification data  
to show that the fly ash from the different sources  
is equal?

Hardness, density, and strength test data between our suppliers 
show there is no change in performance. These sources have 
been tested extensively, but that data is proprietary.

Is there a code report to verify that the product performs 
equally regardless of where raw material is sourced?

No external third-party testing was performed since the 
material from all sources are the same grade and spec, meet 
the same industry standards, and have the same chemical 
composition. Fly ash from an alternative source is classified as 
an alternative material so the finished product falls under the 
existing code report.


